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Section I: Request 

The University of Utah has an admirable record of requiring a diversity course for completion of an 
undergraduate degree.  The courses are widely available and, many times, are relevant and pertinent to 
the student’s major, minor, and/or interests.  Many students attest to the importance of the inclusion of 
these courses in any and every major.   However, knowing is not enough; there must also be advocacy and 
action.  Students, upon completing a diversity class, wonder what they can do with this new-found 
consciousness and knowledge. 
 
On March 3, 2014, the University of Utah College of Social Work College Council voted unanimously to 
support the Undergraduate Certificate in Social Justice Advocacy.  The comments from faculty were 
indicative of the importance the College places on this initiative. 
 

Section II: Need 
Undergraduate Studies data show that 12 students (out of 31) in the last six years have put together majors 
that focus on social justice through the Bachelor of University Studies program.  This is 39% of University 
Studies majors.  These majors incorporate many classes that focus on diversity, indicating a deep interest 
and commitment to understanding the complex dynamics of oppression and privilege in societies.  A 
certificate that focuses on how one can advocate for action and change can be useful and effective. 
 
Every discipline and profession can incorporate an advocacy piece to their mission goals.  Every individual 
can advocate in her or his everyday life.  There is a need to have options, knowledge, and models that help 
individuals feel knowledgeable, comfortable, and able to do so.  An interdisciplinary approach and 
curriculum are vital and can be offered and implemented through this certificate. 
 

Section III: Institutional Impact 
This certificate in social justice advocacy would include several approaches through multidisciplinary 
coursework.  This would give students, our future professionals, a broad range of knowledge and options in 
how to strive for and achieve equity and change.  Because we are becoming more global in our interactions 
and more and more diverse in society, there are tensions, fears, and a desire to maintain the status quo, 
and there can be no social justice without action.  This certificate will give individuals an education that 
focuses on the opportunities to use a combination of multiple approaches to get to change and social 
justice.  This provides the individual with varying degrees of skills where one feels competent and able to 
actively address the issues of inequality and change.   
 

Section IV: Finances 
The impact on existing programs may be increased enrollments in the various classes proposed for the 
certificate.  The focus on advocacy can also reinforce and enhance the University of Utah’s commitment to 
diversity, multiculturalism, and education that benefits society.  Any student credit hour (SCH) income will 
remain in the department through which the courses are offered. 
 
  



Section V:  Program Curriculum 
***THIS SECTION OF THE TEMPLATE REQUIRED FOR EMPHASES, MINORS, AND CERTIFICATES 

ONLY*** 
 
All Program Courses (with New Courses in Bold) 
List all courses, including new courses, to be offered in the proposed program by prefix, number, title, and 
credit hours (or credit equivalences)  The total number of courses shown and credit hours should match the 
required number of credits to be awarded the degree. Use the following format.  (Remove these descriptive 
italics after completing this section of the  template.) 

Course Prefix and Number Title Credit 
Hours 

Required Courses SW 3550 - Social Diversity and Cultural 
Understanding  (DV) 

4 

 GNDR 3570  - Finding Out: An Introduction to 
LGBTQ Studies  

3 

 POLS 3700 - Urban Politics 3 
 POLS 5324 - Disability Studies 3 

 SW 5535 - Social Justice Advocacy Skills and 
Techniques  

3 

Sub-Total 16 

Elective Courses 

SW 3564 – Native Americans in Modern Society: 
Implications for Social Policy OR 
SW 3720 – Immigration & Resettlement: 
Interdisciplinary & Community OR 
SW 4100 – Global Community Based Research 
(IR) 

3 

 
Comm 3030 – Communication and Social 
Responsibility (CW) (HE) OR 
Comm 3330 – Negotiation and Interviewing 

3 

 

Comm 3140 – Dangerous Liaisons in 
Relationships & Organizations OR 
Comm 3170 – Introcution to Organizational 
Communication OR 
Comm 5150 – Dialogue and Cultural Studies  OR 
Comm 5200 – Persuasion and Political 
Communication 

3 

Sub-Total 9 
Track/Options (if applicable)   

Sub-Total n/a 
Total Number of Credits 25 

 
  



Program Schedule 
 
Fall or Spring Semesters 
 
SW 3550 (4)  Social Diversity and Cultural Understanding  - fulfills University Diversity 
Requirement 
This course explores the many different definitions of diversity and the different realities and impact of how 
diversity functions in the United States. It will explore how certain individuals, groups, and communities in 
the United States have experienced unique social, economic, and political subordination relative to the 
institutional frameworks of the dominant majority. Consistent with the social justice traditions of the social 
work profession, this course will look at the ways in which practitioners seek to deal with the abuses 
experienced by individuals and families and to ensure that all individuals have an equal opportunity to 
develop and prosper free of discrimination, oppression, privilege, victimization, and exploitation. 
Additionally, this course will examine the adaptive capabilities and strengths of exploitation and the 
adaptive capabilities and strengths of marginalized groups and how such capabilities and strengths can be 
used in effective social work practice.  While this course has a social work focus, it can be useful for any 
individual. 
 
 
 
Fall or Spring Semesters 
 
SW 3564 (3) Native Americans in Modern Society: Implications for Social Policy - fulfills 
University Diversity Requirement 
Develops understanding and awareness of social service needs, policies, and programs related to 
American Indians. Covers cultural, traditional, and modern day issues impacting individuals, families, 
communities, and tribal groups. 
OR 
SW 3720 (3) Immigration & Resettlement: Interdisciplinary & Community - fulfills University 
Diversity Requirement 
This course is designed to promote an understanding of the differences and similarities in the scope of 
practice of professionals from a variety of healthcare and social service disciplines and how the skills of 
each can be integrated into effective community-based work with immigrants and former refugees resettling 
in a Western society.  Students will increase their cultural awareness of themselves and others by 
examining the experiences of people who arrived in the U.S. as immigrants or refugees from a wide range 
of countries and will gain an understanding of belief systems, values, world views, and the healthcare 
practices of people from cultures different than their own. 
OR 
SW 4100 (3) Global Community Based Research – fulfills University International Requirement 
Teaches the necessary skills in preparing students to conduct community-based research in developing 
countries using participatory monitoring and evaluating techniques.  The techniques used focus on working 
collaboratively with local program/organization stakeholders and participants to identify areas of concern 
that can be answered by research. The course will provide students with the structure to understand and 
co-create an evaluation process that is mutually beneficial to all involved entities. 
  



Fall or Spring Semesters 
 
Comm 3030 (3) Communication and Social Responsibility – fulfills Communication/Writing & 
Humanities Exploration 
This course focuses on applying critical thinking to a series of contemporary social issues, regularly 
developing positions on social issues in writing and speech, and increasing sensitivity to the role of 
language in understanding and action. 
OR 
Comm 3330 (3) Negotiation and Interviewing 
This course examines the role of communication in decision-making process of negotiation and bargaining.  
Emphasis on functions of communication in resolving conflicts through bargaining.  Interviewing methods. 
 
 
Fall and/or Spring Semesters 
 
Comm 3140 (3) Dangerous Liaisons in Relationships & Organizations 
An introduction to interpersonal and organizational communication with an emphasis on the scenarios of 
trouble. 
OR 
Comm 3170 (3) Introduction to Organizational Communication 
Contemporary theory and intellectual traditions applied to the study of organizations and the role of 
organizations in society and cultural practices. 
OR 
Comm 5150 (3) Dialogue and Cultural Studies 
This course describes and analyzes how conversation sustains a sense of social reality. 
OR 
Comm 5200 (3) Persuasion and Political Communication 
Theory and practice in modern persuasion situations, with emphasis on teaching students to become 
critical consumers of persuasive messages. 
 
 
Spring Semesters 
 
GNDR 3570 – Finding Out: An Introduction to LGBTQ Studies  
This is a survey class working with the ways that LGBTQ people have been represented, and have 
represented themselves, in a variety of fields including history, politics, media, literature, the arts, and 
sciences. As such, much attention will be paid to critical readings of stories and theories that introduce, 
shape, and push LGBTQ studies as  
a field.  
 
 
Fall and/or Spring Semesters 
 
POLS 3700 (3)  Urban Politics 
This course explores different theories of political power in U.S. Cities.  It examines the roles of officials 
(elected and appointed), political parties, neighborhood organizations, elites, interest and ethnic groups, as 
well as external forces on the city.  What is the promise and reality of democracy and freedom in city 
settings?  Does the city negotiate challenges of diversity better than other forms of political community? 
 
 



Spring Semesters 
 
POLS 5324 (3)  Disability Studies 
This course provides an overview of the significance of disability in society and culture by viewing it from 
various perspectives.  The course will explore the theories and models that examine health, economic, 
social, political, and cultural factors that define disability and influence personal and collective responses to 
disability.  Students will participate in a service-learning project that will help to integrate key concepts form 
the course and their own disciplines. 
 
 

Summer Semesters 

SW 5535   Social Justice Advocacy Skills and Techniques (3) – new proposed capstone course 
Advocacy Training provides the tools for people to start engaging in the advocacy process, and is thus 
designed to: inform a diverse audience of potential advocates about advocacy and its methods; build some 
basic skills in advocacy; increase the use of available data to inform the advocacy process; give confidence 
to those who are embarking on advocacy efforts; and encourage the democratic process by providing 
people with the skills to make their voices heard.  The culmination of this class would be the ability to build 
a toolkit of advocacy, which would be a useful template for future advocacy.  Many different techniques and 
training will be used as examples of advocacy.  Three are listed below. 
 
Through a certified trainer in Antidiscrimination Response Training (A.R.T.), students will receive 
certificates in A.R.T. upon completion of this training within this course.  The Antidiscrimination Response 
Training (A.R.T.) Program was developed by Dr. Ishu Ishiyama of the University of British Columbia.  It 
uses a witness-centered approach to prejudice reduction and anti-discrimination education and an 
experiential learning format in a group context.  This approach is based on Dr. Ishiyama’s active witnessing 
model.  It incorporates social learning theory, social skills training, sociocultural competency expansion 
models, group-based experiential learning models, and moral development theory.  The conceptual model 
of active witnessing consists of the following four levels: (a) dis-witnessing, (b) passive witnessing, (c) 
active witnessing, and (d) ethical witnessing with social action.  While common multicultural awareness 
training helps people move from the first level to the second, the A.R.T. Program aims at helping them 
move to the third and fourth levels. 
 
Safe Zone Training strives to create an atmosphere of inclusion for lesbian, gay, bisexual, transgender, 
queer, and questioning (LGBTQ+) individuals on our campus and in the surrounding community. The 
program raises visibility and promotes ally building through: 1) Education of individuals on LGBTQ+ issues 
relating to gender and sexuality, and how one may intervene when they witness discrimination. 2) Creating 
visibility of people who can provide resources to LGBTQ+ community members and their allies. 3) Creating 
a safe environment on campus and in the community free from transphobia, homophobia, heterosexism, 
and cisgender bias.  
 
The Critical Consciousness for Children program is a way to develop critical thinking skills in the issues of 
diversity for children.  Few children will be untouched by the increasing diversity of our world.  If they are 
not prepared for this, if we fail to prepare them for this, then they will be ill-equipped to deal positively with 
opportunities that diversity offers or the problems that it can pose, not only in the classroom, but in 
neighborhoods, communities, and the workplace.  Society can become more productive and less disruptive 
when issues of diversity are honestly addressed.   
  



Assessment: 
The program will be reviewed annually by the College of Social Work Diversity Coordinator and the College 
of Social Bachelor of Social Work (BSW) director.  A report will include: 

1. Number of students enrolled each year. 
2. Number of matriculated/non-matriculated students. 
3. Summary of credentials and academic records (e.g., GPA) of enrolled students. 
4. Number of certificates awarded by year. 
5. Student and peer evaluations of courses. 
6. Exit interviews of graduates of the certificate program. 

 
Student Advisement: 
The College of Social Work will host and coordinate this certificate, advise students, and communicate with 
administrative offices.  The Diversity Coordinator for the College of Social Work will be responsible for 
carrying out the above directives, working with collaborators from Undergraduate Studies and the 
departments of Political Science, Communication, and Gender Studies. 
 
Irene Maya Ota is the current Diversity Coordinator.  She has a B.A. in Cultural Anthropology, an MPA, and 
is currently a Ph.D. candidate in the Department of Education, Culture, and Society.  She is one of 13 
certified Antidiscrimination Response Training facilitators in the United States—trained by Dr. Ishu 
Ishiyama. 
 
There will be an advisor/collaborator from Undergraduate Studies and the departments of Political Science, 
Communication, and Gender Studies. 
 
Budget: 
A majority of the classes are already taught and will not need funding.  The one newly proposed course will 
be taught by the College of Social Work Diversity Coordinator as part of his/her duties. 
 
Library Resources: 
The University of Utah Marriott Library has sufficient resources to support this certificate program.  
 
Student Eligibility and Admission 
Undergraduate Students 

1. Must meet the following minimum requirements: 
• Matriculated University of Utah undergraduate student with Sophomore class status. 
• Minimum 2.5 GPA 

All students must maintain at least an overall 3.0 GPA in the courses required for the certificate in order to 
receive the certificate.  Documentation of completion of coursework with grades should be submitted to the 
certificate director. 
 




























